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1. Safeguarding Policy

1.1 Policy Statements

Newby and Scalby Town Council believes that safeguarding adults is everyone’s
responsibility and should be reflected in every aspect of our work.

Newby and Scalby Town Council will not tolerate the abuse of adults at risk in any of
its forms.

Newby and Scalby Town Council is committed to:

e Managing its services is a way which mini s the risk of abuse occurring

e Supporting adults at risk whg are ncing or have experienced
abuse or neglect

e Working with adults at risk r ies to end anygbuda that is taking
place

In achieving these aigs t rgarvggtion will:

\ 2

e Make swke that al nagers, employees I have access to and
are fami [ i feguarding adult poggy rocedure and their
responsibili ' [

e Make sure concerns or allegatio bu always taken seriously

e Make sure the Mental Capacity is used to make decisions on behalf
of those adults at risk "0Qe UNEDle ake particular decisions for
themselves, and dg # their best interest

e Make sure all staff ro\g e in relation safeguarding adults at a level

commensurate with theWg
e Make sure that service usew®, their relatives or informal carers are supported
to identify their needs and have access to information about how to report
concerns or allegations of abuse.
e Make sure there is a named lead person to promote safeguarding awareness
and practice within the organisation

1.2 Policy Definitions
1.2.1 Who is an ‘Adult at risk’?

For the purposes of this policy, an adult at risk is an adult who:
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¢ is aged 18 years or more, and

e has needs for care and support (whether or not these are currently being met)
and

e is experiencing, or is at risk of, abuse or neglect, and

e as aresult of those needs is unable to protect himself or herself against the
abuse or neglect or the risk of it.

Such a definition includes adults with physical, sensory and mental impairments and
learning disabilities, howsoever those impairments have arisen e.g. whether present

from birth or due to advancing age, chronic illness or injury.

Also included are people with a mental illness, dementia or other memory
impairments, people who misuse substances or alcohol.

The definition includes unpaid carers (family anaS@iends who provide personal

assistance and care to adults on an unpa@

1.2.2 What is abuse?

Abuse can take many forms stances of the in hould always
be considered. It mggconglit of agQale act or repeate The¥llowing are
examples of issues th&gao e cohsidered as® saf in@concern.

, KIS@ing, misuse of medication,
hysiCal sanctions.

incidents of controlling, coercive or

Domestic abuse — is “an incident or p @
threatening behaviour, violeng@SWbuQl.. by@omeone who is or has been an
intimate partner or family g @ 2gardless of gender or sexuality” (Home Office,

include psychological, physical, sexual,

Sexual abuse - includes rape and sexual assault or sexual acts to which the adult at
risk has not consented, or could not consent or was pressured into consenting.

Psychological abuse - includes emotional abuse, threats of harm or abandonment,
deprivation of contact, humiliation, blaming, controlling, intimidation, coercion,
harassment, verbal abuse, cyber bullying, isolation or unreasonable and unjustified
withdrawal from services or supportive networks.
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Financial and material abuse — includes theft, fraud, exploitation, pressure in
connection with wills, property or inheritance or financial transactions, or the misuse
or misappropriation of property, possessions or benefits.

Modern slavery - includes human trafficking, forced labour and domestic servitude.
Traffickers and slave masters use the means they have at their disposal to coerce,
deceive and force individuals into a life of abuse, servitude and inhuman treatment.

Neglect and acts of omission - includes ignoring medical or physical care needs,
failure to provide access to appropriate health, social care or educational services,
the withholding of the necessities of life, such as medication, adequate nutrition and
heating.

Discriminatory abuse - includes abuse based on gerson’s race, sex, disability, faith,
sexual orientation, or age; other forms of haras nt, slurs or similar treatment or
hate crime/hate incident.

Organisational abuse — includes neg ractice within an\@stitution or

care provided in one’s own home. Fwrange from one gif i 0 on-going
ill-treatment. It can be throu poor professionabora s a result of the

Plecting to care for one’s
es aviours such as hoarding.

A safeguarding response in relation to lec y be appropriate where:

n to their care and support needs,
and

e the impact of their de
their overall individual

, has or is likely to have a substantial impact on
eing

Carers

Newby and Scalby Town Council will remain vigilant with assessing carers needs
alongside safeguarding consideration. We are aware risks increase with insolation
and when carers may not be gaining appropriate practical or emotional support. We
will assess carers needs quickly taking into account the duties of the carer’s role as
well as impact of care alongside safeguarding requirements.

1.3 Key Roles

Designated Safeguarding Lead is Helen King, Head of Hub ad Community
Support
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Every member of staff and volunteer has a responsibility to act on concerns of
possible abuse and must inform the organisation’s Designated Safeguarding Lead

The Designated Safeguarding Lead has the responsibility to decide whether it is
appropriate to Raise a Safeguarding Concern required or respond to the concerns in
an alternative manner.

The Designated Safeguarding Lead is responsible for ensuring this policy and
procedure is reviewed by the Parish Council every 3 years and is kept up to date.

The Service Manager is responsible for ensuring staff have appropriate training and
information to be able to do their job roles.

1.4 Safe Employment

e The organisation is committed to achieving
recruitment of employees and volun
The organisation is committe g w

t practice in respect to the safe

wilin best practice gg established by

5/ for further info i0

N Gred within the induction
anMheir understanding

with their roles.
o All staff will receive trz
Capacity Act

Refer to the [relevant Training/S@gpervision polices] for further information.

1.6 Managing Allegations Against Staff

All allegations against people/staff who work with adults will be reported immediately
to the Designated Safeguarding Lead — Newby and Scalby Town Council will follow
the organisations disciplinary procedures to investigate ensuring individuals are
aware of the timescale and processes. Support and advice will be available to
individuals against whom allegations have been made.
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If Newby and Scalby Town Council make the decision to remove the individual from
work, because the person poses a risk of harm to adults they are supporting, Newby
and Scalby Town Council will make a referral to the Disclosure and Barring Service
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2. Safeguarding Adult Procedures

2.1 Responsibilities of all employees and volunteers

The person who raises the concern has a responsibility to first and foremost
safeguard the adult.

a) Make an evaluation of the risk and take steps to ensure that the adult is in no
immediate danger

b) Arrange any medical treatment. (Note that offences of a sexual nature will
require expert advice from the Police)

c) If a crime is in progress or life is at risk, dial emergency services — 999

d) Encourage and support the adult to report matter to the Police if a crime is
suspected and not an emergency situati

e) Take steps to preserve any physical exide if a crime may have been
reSgpding
f)
Q) Bignated or Deputygafeguarding
ks the source of risk

h) evaluation and
If any member of stgff o has reasonto b se is or may
be taking place you sportsibility to #8t on f@mation. It does not

If a person disclos [ thefollowthg principles to respond to
them:

oncerns seriously
nclusions
are telling you, stay calm, get as clear a
. nded questions
e Do not start to inveS@iate or ask detailed or probing questions
e Explain that you have euty to tell your manager or the designated officer
e Reassure the person that they will be involved in decisions about them

Your responsibilities are:

If consulting with your Designated Safeguarding Lead (Deputy Safeguarding
Lead) or Service Manager will lead to an undue delay and thereby leave a
person in a position of risk, you should ‘Raise a Safeguarding Concern’
yourself.
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2.1.1 Raising a Safeguarding Concern

Raising a safeguarding concern, means reporting abuse to the local authority under
the safeguarding adults procedure. Anyone can raise a safeguarding concern, often
however this is undertaken by a manager in the organisation.

7

You are informed or become aware of possible abuse or neglect

. B\

Gather information, including what the adult wants to happen now, and
what changes they want to achieve from the support they could receive

.

(and agy ot rg@n at risk)

Consider:

¢ |s urgent medical atte
" e |s an urgent police

Take action to ensure the immedia d welfare of the adult at risk

4

- N\ \
a crime need t&b
(dial 1@ unless ' ' ch case dial 999)
L J
( Decide whether to j# afeguarding concern )
d tale action
Do this:
e [mmediately w rn is urgent and serious

C e Within the same ing day for any other concerns )

, E\\ W

Document the incident and any actions or decisions taken

) B\

Ensure key people are informed
For example, key personnel, relatives as appropriate.

, B\ -

Provide support for the person identifying the safeguarding concern
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Additional Guidance:

A. Considering whether to Raise a Safeguarding Concern

When deciding whether a safeguarding concern should be raised, consider the
following key questions:

1.

2.

Is the person an ‘adult at risk’ as defined within this policy/procedure?

Is the person experiencing, or at risk of, abuse and neglect?

3. What is the nature and seriousness of the risks?

Consider:

4. What does the

The person’s individual circumstance
The nature and extent of the conc

The length of time it has beé
The impact of any incident
The risk of repeated incide
The risk of repeated incide

isk to happen now?
4

the adult at ris t en next, what do
eir situation, and witat sOfgRort do they want to

On some occasions, it may be necess ise a$afeguarding concern even if

this is contrary to the wishes of

ad s Any such decision should be

s also a risk to others, a member of staff or
volunteer is involved, e abuse has occurred on property owned or

managed by an organisaigg with a responsibility to provide care

The person lacks mental capacity to consent and it is in the person’s best interests
The person is subject to coercion or undue influence, to extent that they are
unable to give consent

It is in the person’s vital interests (to prevent serious harm or distress or life
threatening situations)

It is in the public int

If you remain unsure whether to raise a safeguarding concern, you can:

Refer to the Decision Support Tool for Raising Safeguarding Concerns in
Appendix B
Contact your organisations safeguarding adults lead for advice
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e Seek advice from a Safeguarding Officer by contacting North Yorkshire County
Council Customer Service Centre and asking to talk to a Safeguarding Officer
01609 780780

¢ Refer to the West Yorkshire and North Yorkshire Safeguarding Adult Policy
and Procedures at www.nypartnerships.org,uk/sab for further information and
guidance

B. Considering whether to report a concern to the police

If a crime has been or may have been committed, seek the person’s consent to
report the matter immediately to the police. This will be in addition to raising a
safeguarding concern with the local authority.

If the person has mental capacity in relation to the decision and does not want a
report made, this should be respected unless therg are justifiable reasons to act
contrary to their wishes, such as:

e the person is subject to coercion or [ nce, to the extent that they
are unable to give consent, g
e there is an overriding public irt
people
e itisinthe person’s vital intege
threatening situations

es chd¥s where there is &isk to other

event serious harm ss or in life-

on with the mental

There should be cle rriding theqyishe
hat takes into

capacity to decide for t . A judgement wiabe

If the person does mental capacit ammn to this decision, a ‘best

interests’ decision will need to be madeg4 wi Mental Capacity Act.
Preserving evidence

If a crime has occurred, t avidence in case there is a criminal
investigation.

try not to disturb the scen®; clothing or victim if at all possible
secure the scene, for example, lock the door, if possible,

preserve all containers, documents, locations, etc.

evidence may be present even if you cannot actually see anything
if in doubt, contact the police and ask for advice

The police should be contacted for advice wherever required.

C. Who else to inform

If you are a service provider and a safeguarding concern has been raised, notify your
regulatory body and the authority that commissions your service for the adult at risk.
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You may also need to inform:

e relatives of the adult at risk according to their wishes, or in their ‘best interests’
where they lack the mental capacity to make this decision for themselves

¢ child protection services, if children are also at risk from harm

e the Charities Commission, if your service is a registered charity

e your line manager (and safeguarding adults lead if different) of your decisions
and actions in line with this procedure

e your Chief Executive Officer or Chair of Trustees if allegations/concerns relate
to a member of employee or volunteer

e staff delivering a service on a need-to-know basis so that they do not take
actions that may prejudice an enquiry

D. Document the concern and any actio r decisions taken
Ensure all actions and decisions are fully Qs possible that your records

,
may be required as part of an enquiy, b a@and accurate as you can. Record
a giwn to you in makin@these

the reasons for your decisions and 2

decisions.
Ensure that appropriate reco ¢ O Blined, including d
the nature of i oncern/allggati
¢ the wishes and ' tcomes of the a at
the sup i atidn provided to egab at risk to make an
informed iSi
assessment [ indigmted
e the decision of BC A ern or not.
E. How to make a Raise a g Cncern:

To raise a safeguarding safeguarding adults procedures:

Contact:

» Adult Social Care Customer Services: 01609 780780 (8am — 5:30pm Mon-Fri)
This number will be answered by the Emergency Duty Team outside these
hours.

The person you speak to will ask you for details about the allegation/concern. If you
have reported the incident to the police, tell the person this as well.

» Email Raising a Safeguarding Concern forms to
social.care@northyorks.gov.uk or social.care@northyorks.gcsx.gov.uk
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The safeguarding concern will be allocated to an appropriate team, who will then
contact you to discuss the concerns further and advise you to whom the Supporting
Information form (SA1) should be sent.

For Information / advice

» For general questions and enquiries about safeguarding adults, please email:
nysab@northyorks.gov.uk or via secure email:
nysab@northyorks.gcsx.gov.uk Please note this email is NOT for Raising a
Safeguarding Concern

» For additional information please visit North Yorkshire County Council
website: www.northyorks.gov.uk/safeguardingadults or North  Yorkshire
Partnerships website: www.nypartnerships.org.uk/sab

» To access and download an Interage Safeguarding Adults Concerns
Form: www.northyorks.gov.uk/safequar -vulnerable-adults

This policy and procedure has
Safeguarding Adults Multi-Agenc
North  Yorkshire, which can

www.nypartnerships.org.uk/, Z
0 ‘\

orkshire and
guidance
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Appendix A: Useful Contacts

To raise a safeguarding concern

Adult Social Care Customer Services:
(8am — 5:30pm Mon-Fri) This number will
be answered by the Emergency Duty
Team outside these hours.)

Tel: 01609 780780

Contacting the police

If the person is in imminent danger

If you need to report a crime, but the
person is not in imminent danger

If you are reporting, or have concerns,
about a safeguarding matter pleasé
contact the

Tel: 999

(Emergency Service)

Tel: 1

(Nof@ mergency Service)

Employment related advice lines¢

Disclosure and Barri

Fo®ee Control Room via 101.

Tel:

Whistleblowiga advice

Public Concern at V
WWWw.pcaw.org.uk
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